
OnlineGuide

1
Go to www.1100.com.au, enter your user name and password 
directly from our home page and begin submitting your 
Dial Before You Dig enquiry. New to the service? Then register 
by clicking on the ‘New Registration’ button.

2
Once you have successfully logged in or have 
gone through our registration process you 
will arrive at the Start Console. From here 
you will be able to commence a new enquiry, 
view past enquiries and change your 
registration information.

3
Provide us with the details of your job, 
including start date and expected completion 
date of work, type of work, and your location. 
We are also interested if you are working on 
behalf of a Utility or a council, this information
will help our members provide the correct 
information to suit your needs.

Please turn the page to complete the full enquiry process...
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4
Use the search tools to find your starting 
location and then draw your work place on 
the map using the mapping tools provided. 
Scroll down to describe the job so that 
Utilities can provide an accurate set of 
plans. At the bottom of the panel on the left 
is the SUBMIT button.

5
View a list of the asset owners we have notified 
and their contact details. Each Utility class is 
identified by a symbol for easy identification. 
You will receive a confimation sheet for your 
records.

Don’t start your project until you have received all 
your information. Keep the phone numbers handy 

just in case you need to follow up!
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